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Section 1557 Non-Discrimination Language
Notice of Non-Discrimination

Health Net complies with applicable federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex. Health Net does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

Health Net:

* Provides free aids and services to people with disabilities to communicate effectively with us, such as
qualified sign language interpreters and written information in other formats (large print, audio,
accessible electronic formats, other formats).

* Provides free language services to people whose primary language is not English, such as qualified
interpreters and information written in other languages.

If you need these services, contact Health Net's Member Services telephone number listed for your
state on the Member Services Telephone Numbers by State Chart. From October 1 to March 31, you
can call us 7 days a week from 8 a.m. to 8 p.m. From April 1 to September 30, you can call us
Monday through Friday from 8 a.m. to 8 p.m. A messaging system is used after hours, weekends,
and on federal holidays.

If you believe that Health Net has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance by calling the
number in the chart below and telling them you need help filing a grievance; Health Net’s
Member Services is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019 (TTY: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Member Services Telephone Numbers by State Chart

State Telephone Number and Plan Type
California 1-800-431-9007 (Jade, Sapphire, Amber and HMO SNP), 1-800-275-4737 (all other HMO); (TTY: 711)
Oregon 1-888-445-8913 (HMO and PPO); (TTY: 711)

34


http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

English: Language assistance services, auxiliary aids and services, and other alternative formats are
available to you free of charge. To obtain this, please call the number above.

Espaiol (Spanish): Servicios de asistencia de idiomas, ayudas y servicios auxiliares, y otros formatos

alternativos estan disponibles para usted sin ningun costo. Para obtener esto, llame al numero de
arriba.

fE &3 (Chinese): T L3 NERMES HhBIRS . WA AMRS UL Mg, 0FFE, HR
T EREESH.

Tiéng Viét (Vietnamese): Cac dich vu tro gilip ngén ngt®, cac tro cu va dich vu phu thudc, va cac
dang thuee thay thé khac hién c6 mién phi cho quy vi. P& c6 dwgc nhirng diéu nay, xin goi so dién
thoai néu trén.

Tagalog (Tagalog): Mayroon kang makukuhang libreng tulong sa wika, auxiliary aids at

mga serbisyo, at iba pang mga alternatibong format. Upang makuha ito, mangyaring tawagan
ang numerong nakasulat sa itaas.

3o (Korean): 210] A9 Muls, mxd A9 W Auls, slg G4 AR TR o g5
F g ol g5 UstAlw 4] AT ddete] FAA G
Armenian: NhgURMNPESNAPL Gphk Jununmid bp huybpbl, wyw dkq whydwp
Jwpnn Eu wpudwunpyl] (Eqquljut weowlignipjut Swnwynipnibtbp
o ALl L) 0 GG Gsa s B gl plu p SeS cilaad ¢ gls il dan i Gk z(Persian) gt
280 G YL ol o et L Lkl ecilend ol g b G 4y ) 2,8
Pycckun a3bik (Russian): Bam moryT 6b61Tb 6ecnnaTHo npefocTaBneHbl YCryrn no nepesogy,

BCMoMoraTenbHble CpeacTBa M YCNnyru, a Takke Matepuarnbl B APYruX, anbTepHaTUBHbIX, opMaTax.
YT00bI MONYYnTb KX, NO3BOHUTE, NOXanyncTa, No ykasaHHOMY Bbille HOMepy TenedoHa.

HZ5E (Japanese): SraXEY — L A, BMUIBRLBYY—e X, 20D+ 3 B % BRI T
CHRHOwERGET. CHHAZ28EZ0KE. LRROBSCEEF LS 0,
dedle Jpaanll Ulaa el Zalia Aol JSIY) (e b s 8Ly clasall s Clliseall 5 2 sall) sacluall o 1 (Arabic)
e a8 I JuaiVl oy A )
UrAs (Panjabi): 3973 BE I AEU ATTEST AT, AJTed A6 W3 AT W3 TH HU8< T9nT
He3 SusEd I&| fegst € BE fagur a9 GUg IE3&EI 3 I 3|

12i (Mon-Khmer, Cambodian): 1#unm=gRSWwMmMan SSWNSIeSRIUNSYIS SHeY
famaﬁsmmgz%t mzmmamm]ﬁ famzmag%mmmmszmmﬁﬁ%ﬁ%gﬂ
fmzﬁﬁjggmmsﬁﬁ@smwz 1«:.:'531*&5‘1?1?;‘1gﬁﬁ‘&gmagnhmwﬁ"ﬂ

Ntawv Hmoob (Hmong): Muaj kev pab txhais lus, khoom pab mloog txhais lus thiab lwm yam kev pab
pub dawb rau koj. Xav tau tej no, thov hu rau tus nab npawb saum toj saud.

&Y (Hindi): 31197 FETIAT AaTU, FETdeh 3UshIoT 3R FaTT, 3R 317y T e o 3mdeh offT f¥: gloh
SCTTeRT & | 378 RTT el oI T, HUAT Ikl e T hlel |

W Thai):  NMTILUEaAIUNIEN adnsalilazuanIsidan saumesduuunivdanau g

JUvinule lenae Liidaalg3e anfavnisvasuuanisinanil
NSURRA
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YkpaiHcbka moBa (Ukrainian): Bam moxyTb 6yt 6e3koITOBHO HafaHi nocnyru 3 nepeknagy,
AOMNOMKHI 3acobu Ta Nocnyrn, a TakoXx MaTepianu B iHWKX, anbTepHaTUBHUX, popmaTax. LLob
ogepxaTu ix, 3atenedoHynTe, 0byab flacka, 3a HoMepoMm TenedoHy, KU 3a3Ha4YeHUn BULLIE.

Roména (Romanian): Servicii de asistenta lingvistica, ajutoare si servicii auxiliare, precum si alte
formate alternative va stau la dispozitie in mod gratuit. Pentru a le obtine, apelati numarul de mai sus.

Cushite (Cushite): Tajaajila qarqaarsa afaanii, qarqaarsa deeggarsaa fi tajaajilaa, fi qarqaarsi
akkaataa biroo bilisaan siif laatama. Tajaajila kanniin argachuuf maaloo lakkoofsa asii olii bilbili.

Deutsch (German): Sprachunterstitzung, Hilfen und Dienste flur Horbehinderte und Gehdrlose sowie
weitere alternative Formate werden lhnen kostenlos zur Verfigung gestellt. Um eines dieser
Serviceangebote zu nutzen, wahlen Sie die 0. a. Rufnummer.

Frangais (French) : Des services gratuits d’assistance linguistique, ainsi que des services d’assistance
supplémentaires et d’autres formats sont a votre disposition. Pour y accéder, veuillez appeler le
numero ci-dessus.
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Health Net Medicare Advantage

PO Box 10420
Van Nuys, CA 91410

ZIEFRAYAEEE © 10N : ca.healthnetadvantage.com * %
fHEIEM * or.healthnetadvantage.com °

Ji1bsi! )

- HMO & B 3551E 1-800-275-4737

« Amber ~ Jade 1 Sapphire @ &
ZEZNE 1-800-431-9007

 BEEEREHEEHE ™M

35 Bh R pHl ]
« HMO 1 PPO & B Z5E1E 1-888-445-8913

- RISSREHBHE

RIS BEUEER - 51T LA L EERE Health Net Bii4% - £ 10 B 1 BHZE 3 B 31 BERE - &
87 X - K LEF 8:00 ZT4 8:00 195]#T#HFIHISEE - K4 B 1 HE 9 A 30 HER - &
oRIB—EBA > £F 8:00 ZTF 8:00 BHFTHFIMER - IFEFEEE - BAKRBEERBFER
BB A o RIEERERERER 71 -

If you have any questions, please contact Health Net at the numbers above. From October 1
through March 31, you can call us 7 days a week from 8:00 a.m. to 8:00 p.m. From April 1to
September 30, you can call us Monday through Friday from 8:00 a.m. to 8:00 p.m. A messaging
system is used after hours, weekends and on federal holidays.

EEERBBEREES (NCQA) B Health Net FEIZENNEEE » O Health Net {E/R—IE4
PREERETSE (SNP) EE » BRUEPAE 021512 A ©

Health Net of California #Y Medicare HMO 71237 2 B RTHUE NCOA B » BRUIAZE 0022 F 6 H ©
Health Net £2 Medicare for HMO ~ HMO C-SNP ~ HMO D-SNP A ppo 5T E K BB Medicaid FHE %8
A ° BEAATE Health Net iR REBREEBRNME ©

Health Net of California, Inc. ~ Health Net Health Plan of Oregon, Inc. TD Health Net Life Insurance Company
2 Health Net, LLC. FUF3 B4 © Health Net =2 Health Net, LLC BIFETRIRISIZSS - (REFTEREAR -
NWS047706C000


http://or.healthnetadvantage.com
http://ca.healthnetadvantage.com
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